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As a global company that welcomes colleagues and guests from all around the world, Hyatt is deeply committed to advancing 
a more diverse, inclusive and equitable workplace and society. This includes taking bold actions toward meaningful goals and 
being transparent about what is and is not working so that our learnings are shared, and we hold ourselves accountable to our 
commitments.

Last year, Hyatt took the important step of sharing our first-ever Diversity, Equity and Inclusion (DE&I) report and public 
disclosure of workforce data with a commitment to share this information annually moving forward. Today, DE&I touches 
all aspects of our business across properties, colleagues, suppliers and communities. In 2021, our Change Starts Here 
commitments continued to accelerate our DE&I efforts across three key areas:

• Who We Employ, Develop & Advance: Our commitment to hiring, promoting and retaining diverse talent, through 
which we increased representation both among people of color and women leaders across our U.S. workforce.

• Who We Support: Our efforts to support the diverse communities that host properties, including making progress 
toward our goal of hiring 45% of Black Opportunity Youth participants in RiseHY, our global program designed to pair 
the hospitality industry’s career opportunities with Opportunity Youth (youth between the ages of 16 and 24 who are 
neither in school nor working).

• Who We Buy From & Work With: Our charge to significantly increase our spend with diverse-owned suppliers, 
identifying 220 new Black suppliers in 2021, with a continued focus on advancing progress as we look ahead.

In the following pages of our second annual DE&I report, we invite you to learn more about our journey, the progress we have 
made to date and the goals guiding our path to advance an equitable and inclusive environment for everyone.

We recognize that it is our responsibility to create inclusive environments where our colleagues and guests feel a sense of 
belonging – in Hyatt hotels and throughout the organization. Our commitment to sharing our workforce data annually serves 
as an important benchmark to measure progress toward an equitable playing field for career growth opportunities for all 
colleagues, as does our practice of linking executive stock compensation to progress on DE&I goals.

As we reflect on 2021 and our progress, we know there is still work to be done. We are energized by the groundwork we have 
laid, and look forward to bringing our many learnings from the past year into our future efforts. For example, since launching 
Change Starts Here, we have learned that, while it’s crucial to advance representation among leadership, we must extend 
this focus across all levels. In response, we have furthered our development and mentorship programs. We have also seen 
the importance of not just listening to our colleagues, but empowering them and giving them the opportunity to share their 
feedback with us, whether on career goals, our DE&I journey or other experiences. This led us to develop a career interest 
survey that encouraged colleagues to share their professional aspirations, ultimately diversifying and growing our  
talent pipeline. 

We have also seen that as a global company, DE&I means different things to different people, depending on the country, region, 
property and even the individual. We have customized our strategy accordingly. Ultimately, and perhaps most importantly, we 
have learned all that we can achieve when we come together as one Hyatt family – with diverse backgrounds, points of view and 
experiences uniting us as one.

With our purpose and these learnings as our guiding light, we are devoted to continuing to work toward a world of 
understanding and care. And, as part of World of Care – our global Environmental, Social and Governance (ESG) platform –  
we will ensure DE&I is prioritized across all parts of our business and that we hold ourselves accountable to meaningful 
progress. We look forward to sharing the next part of our journey with you. 

With gratitude,

Mark Hoplamazian
President, Chief Executive Officer and 
Co-Chair of the Global DE&I Council 

Malaika Myers
Chief Human Resources Officer

OUR PURPOSE
We care for people so they  
can be their best.

OUR VISION 
A world of understanding  
and care.

OUR MISSION
To deliver distinctive 
experiences for our guests.

OUR CORE VALUES  
Respect, integrity, humility, 
empathy, creativity and fun.

ADVANCING OUR PURPOSE OF CARE
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At Hyatt, people are at the heart of our business and since opening our doors 65 years ago, Hyatt 
has worked to foster environments where all individuals feel welcome and that they belong. 
Diversity, equity and inclusion are at the core of our purpose – we care for people so they can be 
their best – and we are deeply involved in actions that create a culture of opportunity for all. DE&I is 
truly embedded in the very nature of our business and all that we do every day. And as a company 
that stands with all people who suffer from discrimination and prejudice, we continue to uphold 
our vision of a world of understanding and care through our words and actions. I’m particularly 
passionate about this report because it demonstrates our commitment to transparency. We are 
unafraid to hold ourselves accountable to doing more. I’m proud of the progress that we’ve made 
over the past year and we will continue our work to drive meaningful change in our workforce, 
industry and communities.” 
 
Tyronne Stoudemire  
Global Vice President of DE&I and Co-Chair of the Global DE&I Council  

OUR DIVERSITY, EQUITY AND INCLUSION AMBITION

“

Our efforts support key aspects of the United Nations’ Sustainable Development 
Goals 5, 10 and 17, as well as a number of charters and frameworks such as the UN 
LGBTI Standards of Conduct for Business, the Sustainable Hospitality Alliance’s 
Forced Labour Principles, the End Child Prostitution and Trafficking (ECPAT) Code of 
Conduct and the Human Rights Campaign.

World of Care: Hyatt’s commitment to ESG is focused on three pillars: Caring for the Planet, Caring for People and 
Caring for Responsible Business.

Caring for People: We care for the wellbeing of our colleagues, guests, owners, customers and communities and are 
committed to advancing a culture of opportunity for all.

Diversity, Equity & Inclusion: At the core of our purpose – to care for people so they can be their best – is a 
fundamental promise to care for all. Since first opening our doors in 1957, we have worked to foster environments 
where all individuals feel welcome and that they belong.

Change Starts Here: In 2020, we launched our Change Starts Here commitments, centered around taking bold action 
to accelerate our DE&I efforts by 2025. These commitments are focused across three areas:
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• We are committed to focusing on hiring, 
promoting and retaining diverse talent 
to increase representation of women 
and people of color. We are particularly 
focused on ensuring our leadership better 
reflects the rest of the organization and 
the communities in which our hotels 
operate – this requires us to commit to 
equity in our own internal processes. 

• We will continue the work to ensure a 
level playing field for career growth for all 
colleagues, through ensuring compliance 
with our Internal Recruiting & Hiring 
Guidelines and requiring a diverse slate of 
candidates for all leadership roles.

• We will audit our hiring and promotion 
processes to ensure they are delivering 
diverse candidates in the selection 
process and continue to link achievement 
of our inclusion and diversity goals to 
compensation for leaders at Hyatt.

The Hyatt Hotels Foundation is 
committing to invest $1 million in 
addition to other RiseHY investments in 
the following areas by 2025:

• We will magnify our long-term focus 
on helping Opportunity Youth prepare 
for and secure good jobs, especially 
for the Black members of our 
communities who suffer some of the 
highest rates of unemployment.

• We will invest in our Chicagoland 
hometown community by supporting 
organizations committed to 
strengthening the support network 
for underserved populations, with a 
special focus on members of the Black 
population and young people in those 
communities.

• We will invest in initiatives that support 
Black- and other diverse-owned 
businesses with a philanthropic focus 
on our hometown, Chicago.

• We are focused on expanding our 
purchasing with diverse-owned 
businesses, and especially those 
that are Black-owned.

• We commit to working with 
organizations to significantly 
increase the inclusion of diverse 
suppliers in our supply chain 
opportunities.

1. 2. 3.Who we employ, develop 
and advance Who we support Who we buy from 

and work with
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OUR DIVERSITY, EQUITY AND INCLUSION JOURNEY
We are proud of our long history of DE&I actions, though we know there will always be more that can be 
done. We are continuing to advance change across our business and listening to our colleagues, guests, 
customers, owners and communities on where we can enact the greatest impact.

1995 – 2015

2021

1998   Established Hyatt Diversity & Inclusion Council in  
 the Americas  

2000  Initiated focus on diverse representation in our  
 supply chain

2004  Achieved 100% ranking on Human Rights Campaign  
 Foundation’s Corporate Equality Index for the first time  
 and have maintained that ranking for 17 years and 
 counting

2011    Launched Women@Hyatt and HyPride Diversity Business 
 Resource Groups

2012   Introduced domestic partner/same sex partner benefits 
 and gender reassignment as a covered benefit

2014   Announced first global DE&I leadership role 

2015   Added 5 more Diversity Business Resource Groups:  
 Asian-Pacific Islander, B.L.A.C.K., disABILITIES, Latino  
 and Veterans

Launched World of Care, our global Environmental, Social and 
Governance (ESG) platform, which includes a commitment to 
increased communication and accountability around DE&I   

Publicly shared DE&I workforce data for the first time, with a 
commitment to annual disclosure 

Required incentive-eligible colleagues to create one measurable 
individual goal focused on DE&I 

Shared the Hyatt Hotels Foundation’s Change Starts Here Grant 
Program

Launched our newest Diversity Business Resource Group: MENA 
(Middle Eastern and North African Community) 

Committed to driving action and accountability on Black Equity 
in Corporate America as part of the Management Leadership for 
Tomorrow Black Equity Index Certification

2017   Linked executive annual incentives to DE&I progress 

2018   Signed pledge with the CEO Action for Diversity &  
 Inclusion™ Initiative  
 Signed UN LGBTI Standards of Conduct for Business  
 Launched Hyatt’s Global Diversity, Equity &  
 Inclusion Council  
 Launched RiseHY, a global program to create career 
 opportunities for Opportunity Youth   
 Banned hate groups from convening at Hyatt hotels

2019   Launched Leading Inclusively workshop for all managers 
 and shared inclusion case study at Global Leader Summit  
 Created Emerging Leaders program with a focus on 
 growing women leaders in ASPAC and EAME/SWA

2020   Introduced Change Starts Here platform  
 and commitments  
 Linked long-term executive compensation to DE&I 
 progress 

2016 – 2020
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The opportunities to grow in the hospitality 
industry are limitless, you can try all different 
departments and find the one that fits you.” 

            Joyce Yun  
            Director of Operations,  
             Hotel Kabuki

Total Global Colleagues 105,580

Non-Management ManagementFull-Time Part-Time

90.3%

79.2%

9.7%

20.8%

OUR DIVERSITY, EQUITY AND INCLUSION  
REPRESENTATION TODAY
Last year, we committed to sharing an annual update to showcase our progress, while also acknowledging that 
we have work to do. We are proud to see an increase in representation across several key categories since last 
year, including people of color in the U.S. workforce, and specifically, among our managers and leaders.  
Still, we know that until we see consistent growth across all diverse groups, there is more to be done and we 
are focused on continuing to increase representation across groups with efforts around talent development, 
retention and recruitment. 

GLOBAL 
COLLEAGUES: 
105,580

ManagementNon-Management

Total Number of US Colleagues 37,760

83.4%

16.6%

U.S. 
COLLEAGUES: 
37,760

We were pleased to see our global workforce grow in 2021,  
though we are acutely focused on increasing colleague retention  
and engagement to support continued growth as we look ahead.

In line with our 2025 goals, we are glad to 
see more women in leadership positions 
when compared with 2020. We are eager 

to mirror this growth among all levels, 
including women colleagues and entry-
level managers, through mentorship and 

development programs.

Joyce has been working in hospitality for almost 20 
years. Her first job in the industry was a Front Desk 
Agent at a hotel in Chengdu, China and today, Joyce is 
the Director of Operations at Hotel Kabuki.

In 2021, we listened to feedback from colleagues who 
commented on the impact of seeing people who 
looked like them in leadership positions, leading to 
the launch of our internal See Yourself campaign. 
The results were inspiring — with other colleagues 
responding with their own stories of growth within 
the industry, and reiterating the impact hearing these 
experiences had on them.

“

GENDER

40.4%   Leaders   
54.7%    Managers
49.3%   Entry-Level Managers  

Women in the U.S.

GLOBAL COLLEAGUES - GENDER DISCLOSURES
US COLLEAGUES - GENDER DISCLOSURES

Global Colleagues
55.4% Men 

44.0% Women

U.S. Colleagues
48.2% Men 

51.6% Women
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RACE ETHNICITY US WORKFORCE

WORKFORCE18.4%
Asian/Pacific 
Islander

13.9%
Black/African 
American

29.2%
Hispanic/Latinx

0.5% Native American
3.5%  
Multiracial 

32.3% White

RACE/ETHNICITY (U.S. COLLEAGUES)

You can find our Equal Employment Opportunity Report EEO-1 here.

*POC (people of color) include those who identify as Black/African American, Asian/Pacific Islander, Hispanic/Latinx, Native 
American or multiracial.
 
**All data as of December 31, 2021. In November 2021, Hyatt acquired Apple Leisure Group. Due to the timing of the acquisition and 
the time required to synchronize environmental, social and governance (ESG) data, this report does not include this new business 
within the reporting.

2.2% Undisclosed

This past year, we saw growth among nearly all race/ethnicities as we 
increased representation of people of color across the U.S. workforce.  
We are inspired by this progress, though are focused on continuing to 
cultivate a culture of inclusion where all colleagues feel like they have a  
seat at the table and that they can continue to grow into their desired roles.

RACE ETHNICITY US MANAGERS

MANAGERS

71.5% White

16.1% Hispanic/
Latinx 21.2% Hispanic/

Latinx

13.2% Asian/ 
Pacific Islander

15.4%  
Asian/Pacific 
Islander

7.0% Black/African 
American

10.3% Black/African 
American

57.5% White

45.4% White

8.8% Hispanic/
Latinx

9.0% Asian/Pacific  
Islander

RACE ETHNICITY US LEADERS

LEADERS

0.4% Native American 0.3% Native American 0.4% Native American
2.0% Undisclosed 2.4% Undisclosed 2.5% Undisclosed

5.8% Black/African American

2.5% Multiracial 3.5% Multiracial 4.8% MultiracialRACE ETHNICITY US entry level MANAGERS

ENTRY-LEVEL
MANAGERS
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My favorite moment of care is getting to speak to 
underserved youth about the many opportunities 
that await them with Hyatt, and being an inspiration 
to inner-city youth so they can inherently believe 
there is hope to reach levels that they never 
thought possible due to their individual challenges 
and circumstances.” 

 
            James Dinnall  
            Director of Operations,  
             Grand Hyatt San Francisco

James Dinnall started his career at a fast-food franchise. 
He later was hired for a Hyatt corporate internship and 
has advanced to Director of Operations at Grand Hyatt 
San Francisco. Looking back at his career, James reflects 
on the inspiring moment of seeing someone who looked 
like him in the General Manager role and realizing, in that 
moment, that he could go far.

“
65.4%  Colleagues
26.5%  Leaders 
40.0% Managers
52.1%    Entry-Level Managers 

People of Color

RACE/ETHNICITY (U.S. COLLEAGUES)

https://about.hyatt.com/content/dam/hyatt/woc/2021EEO-1Report.pdf
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OUR CHANGE STARTS HERE 2025 COMMITMENTS,  
GOALS & PROGRESS TO DATE 
In 2020, we announced our Change Starts Here commitments, calling upon ourselves to do better and be better, 
taking bold action through actionable 2025 goals. In 2021, we made progress across the three areas: who we employ, 
develop and advance; who we support; and who we buy from and work with, with key highlights and milestones 
achieved along the way. Looking to 2025, we are aware of our call to forge ahead to achieve our goals where we are on 
track, to strive higher where we are ahead and to assess and take urgent action where we still have strides to make. 

WHO WE EMPLOY, DEVELOP & ADVANCE
 
2021 Highlights: 

 Advanced progress through our Global DE&I Council 
chaired by President and Chief Executive Officer, 
Mark Hoplamazian, and Global Vice President of DE&I, 
Tyronne Stoudemire. 

Utilizing the Intercultural Development Inventory® 
(IDI®), initiated a Cross-Cultural/Cross-Functional 
Learning Program, pairing leaders to discuss topics 
across DE&I and share learnings more broadly.

Collaborated with a women- and diverse-owned 
consultancy to audit talent practices and support with 
listening roundtables. 

 Progressed our Emerging Leaders program in ASPAC 
and EAME/SWA to further develop emerging women 
leaders.

Developed a Career Interest Survey for colleagues 
in the Americas to voice their interest in leadership 
positions, expanding our diverse pipeline.

Double representation for women and people 
of color in key leadership roles, which includes 
doubling the representation of Black leaders 
(compared with 2020).

2025 GOAL:

DIVERSITY BUSINESS  
RESOURCE GROUPS: 
 
At Hyatt, we have eight colleague-led Diversity 
Business Resource Groups (DBRGs) with 
chapters around the globe to support workforce 
diversity and foster inclusive environments. 
DBRGs represent our colleagues’ diverse 
cultures, backgrounds and viewpoints, and 
function to educate and influence inclusion  
for our colleagues, clients and customers. 

In 2021, we were pleased to launch our eighth 
DBRG, focused on the Middle Eastern and 
North African (MENA) community to continue 
advancing inclusion for all.
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The launch of Hyatt’s Middle East, North 
Africa (MENA) DBRG in the Americas is a 
direct response to the vulnerability shown 
by members of the Hyatt family sharing their 
lived experiences with mislabeling. It seeks 
to create a space in which our colleagues 
can truly feel represented as who they are.”

 

Asad Ahmed  
Senior Vice President Commercial Services 
Americas and Co-Sponsor of Hyatt MENA

“

MENA
HyPride
B.L.A.C.K.  
Latino   

Women@Hyatt
Asian-Pacific Islander
disABILITIES 
Veterans 

 OUR DBRGS

Hyatt is truly a company that is putting in the work in 
order to be an inclusive place for all. In collaboration 
with a women- and diverse-owned DE&I consultancy, 
Hyatt underwent a comprehensive audit of its talent 
practices to ensure that candidates feel welcomed from 
their very first touchpoint with the company. Beyond 
recruitment, we’ve worked with Hyatt to continue 
cultivating a workplace where colleagues feel confident 
to grow in their careers, with the knowledge that they 
are accepted and embraced for who they are.” 

              Pamela Culpepper   
              DE&I Consultant

“

https://www.hyatt.com/info/change-starts-here
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*Opportunity Youth: people ages 16 – 24 who are neither in school nor working and 

come from challenging socio-economic circumstances.

This year, we celebrated the third anniversary of 
our RiseHY initiative – a program in which we work 
with community-based organizations around the 
world to support Opportunity Youth* and provide 
them with career pathways to help them reach 
their full potential. Hyatt believes that investment 
in career readiness programs not only provides our 
communities with the strong workforce we need, 
but also unlocks individual potential.

WHO WE SUPPORT
 
2021 Highlights: 

Global properties set individual RiseHY goals.

 Continued collaboration with HBCUs, gifting 
complimentary Globalist elite status in our loyalty 
program for one year to 2020 – 2021 Morehouse 
School of Medicine graduates.

Became an official sponsor of the Special 
Olympics International, following years of ongoing 
regional support, to broaden our reach and 
collaborate on critical initiatives. 

Recognized as one of the “Best Places to work for 
LGBTQ+ Equality” by the Human Rights Campaign 
Foundation for the 18th year in a row.

PROGRESS TOWARD 2025 GOALS

Black RiseHY hires with a continued 
commitment to hire Black 

Opportunity Youth moving forward

PROGRESSED TOWARD 
GOAL OF 45% of financial contributions 

toward Change Starts 
Here funded in 2021

33% Surpassed 2025 goal of providing 
1,000 pro bono or volunteer hours 

in Black communities with
1,331 HOURS

Active involvement in the following organizations:

In France, there are around 1.5 million 
Opportunity Youth. To introduce 
these individuals to careers in 
hospitality, eight Hyatt hotels have 
come together to expand the  
RiseHY program throughout France. 
We collaborate with Les Déterminés, 
a community-based organization 
that promotes entrepreneurship in 
underserved areas. Together, we are 
offering youth not just employment, 
but the necessary skills to thrive 
professionally.” 
 
Peggy Focheux Duval 
Director of Learning & Development

“

RiseHY participants at graduation
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Stemming from Hyatt Loves Local efforts to support 
small- and diverse-owned businesses impacted by 
COVID-19, Revival Baltimore, which is part of the JdV by 
Hyatt brand, brought on many new partners, including 
Black Acres Roastery, a Baltimore-based and Black-
owned artisan coffee roaster to supply all coffee products 
in guest rooms and the hotel lobby and Lor Tush, a 
women- and diverse-owned business, which supplied a 
year’s worth of toilet paper to the hotel.

WHO WE BUY FROM & WORK WITH 
 
2021 Highlights: 

Identified 220 new Black suppliers, with a continued 
focus on advancing progress as we look ahead.

Provided complimentary resources and exposure 
to select local businesses that struggled during the 
pandemic through our Hyatt Loves Local effort, with a 
focus on Black- and women-owned businesses. 

Introduced Culture Lives Here via the Thompson 
Hotels brand to elevate noteworthy and emerging 
creatives through local collaborations. 

 

Working with a company like Hyatt who is also 
focused on creating social change and driving racial 
equity has created opportunities for us and other 
Black-owned business that didn’t exist before. It is in 
these relationships and resources that we are able 
to grow outside of the spaces we are already in and 
get in front of a market that we wouldn’t necessarily 
be able to otherwise. Change Starts Here is exactly 
what it says – it starts here, it starts with direct 
connections to brands, owners and communities, 
allowing us to build together.” 

               Beny Ashburn  
             Chief Executive Officer and  
               Co-Founder, Crowns and Hops

“
We are committed to working 

with organizations and 
vendors to increase the 

diverse suppliers across 
Hyatt hotels. Hyatt Centric 

The Pike Long Beach recently 
welcomed Black-owned  

brewery Crowns & Hops to its 
Watercraft Lounge.

Black spend as a percentage of all 
diverse- and women-owned supplier 

spend by 2025 (U.S. only).

PROGRESSING TOWARD
GOAL OF 10% 

Nnadagi, Co-Founder of Lor Tush
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CHANGE STARTS HERE GRANTS
In 2021, the Hyatt Hotels Foundation took the next step to advance Change Starts Here, announcing its 
Change Starts Here Grants, an exciting milestone and multi-year initiative that awards grants over three years 
to six community-based organizations (CBOs) in Chicago, Atlanta and Minneapolis focusing on: 

Through the program, the Hyatt Hotels Foundation is committing to invest $1 million over three years across 
the community-based organizations, in addition to other RiseHY investments.

GRANTEES

The Male Mogul Initiative will recruit, 
train and assign 160 young men who 
are not working or in school to a 
work placement in Chicago.

The Black Man Lab Foundation will 
provide 180 young men training, 
mentoring and self-development 
tools through their Workforce 
Workshop Programs in Atlanta. 

Allies for Community 
Business will provide 
microloans to small, 
diverse-owned businesses 
in Chicago, as well as one-
on-one coaching for small 
businesses in the program.

Neighborhood 
Development Center 
will support Black-, 
Indigenous- and 
immigrant-owned 
small businesses who 
are transforming the 
neighborhood economies 
of low-income areas in 
Minneapolis-St. Paul.

Greater West Town Community 
Development Project will provide 
participants in their Vocational 
Skills Program with stipends to help 
assist with basic needs and living 
expenses while participating in  
the program. 

Urban Juncture Foundation  
will fund the launch of  
“Cook’s Corner” and help  
provide much needed small 
business development support 
via their Bronzeville Culinary 
Connection initiative. 

 RISEHY:

 SMALL & DIVERSE-OWNED BUSINESSES: 

 STRENGTHENING CHICAGO COMMUNITIES:  

1 Magnifying long-term focus 
on helping Opportunity Youth 
through RiseHY 

2 Strengthening Chicago 
communities 

3 Supporting small &  
diverse-owned businesses 

Learn more about the grant program and our 
recipients here.

“The funds from the Hyatt Hotels Foundation have enhanced our Vocational Skills 
Training by allowing us to offer a stipend to support participants as they navigate 
life’s challenges while they gain skills and work experience at GWTP. Our partnership 
goes beyond grant funding, however – Hyatt corporate colleagues have volunteered 
their time onsite to add a resource room with basic necessities for our high-need 
participants.”
 
Keisha Davis-Johnson
Greater West Town Community Development Project

Change Starts Here Grant grantee,  
Greater West Town Community Development Project

https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here.html#:~:text=The%20Hyatt%20Hotels%20Foundation%27s%20Change%20Starts%20Here%20Grant%20Program%20supports,community%20in%20the%20United%20States.
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/male-mogul.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/the-black-man-lab-foundation.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/allies-for-community-business.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/allies-for-community-business.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/neighborhood-development-center.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/neighborhood-development-center.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/greater-west-town-community-development-project.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/greater-west-town-community-development-project.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here/urban-juncture-foundation.html
https://about.hyatt.com/en/world-of-care/caring-for-people/Diversity-equity-inclusion/change-starts-here.html#:~:text=The%20Hyatt%20Hotels%20Foundation%27s%20Change%20Starts%20Here%20Grant%20Program%20supports,community%20in%20the%20United%20States.
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Global Diversity, Equity and Inclusion Council – 
led by our Chief Executive Officer and Global Vice 
President of DE&I – shapes and drives our diversity 
and inclusion strategy. 

Environmental Social Governance (ESG) Committee 
– composed of senior executives and subject 
experts across ESG functional areas – sets general 
strategy, advances understanding and support, 
ensures effective communication and disclosures are 
in place and drives impact on ESG matters across 
the organization, including DE&I efforts.  

ESG Steering Committee – chaired by the Executive 
Vice President, General Counsel and Corporate 
Secretary. It includes the Chief Financial Officer 
and Chief Human Resources Officer, and has direct 
responsibility for the alignment of Hyatt’s principles 
across regions. The Committee is overseen by the 
Chief Executive Officer and the Board’s Nominating 
and Corporate Governance Committee.

DIVERSITY, EQUITY AND  
INCLUSION GOVERNANCE

*Hyatt and related marks trademarks of Hyatt Corporation or its affiliates. The 
terms “Hyatt,” “we,” “our” and other similar terms are used for convenience in 
these materials to refer to Hyatt Hotels Corporation and/or one or more of it 
affiliates, and/or one or more Hyatt-branded hotels. (C)2022 Hyatt Corporation. 
All rights reserved. In some instances, the actions and/or obligations in these 
materials may be those of a Hyatt affiliate or the owner, operator or franchisee 
of a Hyatt-branded hotel.

11

Being part of Hyatt’s Diversity & Inclusion Council in the 
Americas and the Global DE&I Council – and working 
closely with so many incredible Hyatt leaders from around 
the globe – has been a very meaningful experience. I am 
so proud to see how far we have come, and so hopeful 
and excited to see where we are going.”

Nathalie Caillon-Rytting 
Director of Human Resources,  
Hyatt Regency Washington on Capitol Hill

“

 2021 RECOGNITIONS: 
We were proud to see the impact of  
our work lead to recognitions in 
2021 and years prior, including being 
recognized as one of the “Best Places to 
work for LGBTQ+ Equality” by the Human 
Rights Campaign Foundation for the 18th 
year in a row.

Fortune:  
World’s Most Admired Companies

Fortune:  
100 Best Companies to Work For

Forbes: 
America’s Best Employers for Diversity

Fortune:  
100 Best Large Workplaces for Millennials

Fortune and Great Place to Work�:  
Best Workplaces for Women

Glassdoor: 
Best Places to Work

Great Place to Work�:  
Best Company to Work For in Greater 
China

Human Rights Campaign:  
Best Places to Work for LGBTQ+ Equality

People and Great Place to Work�:  
100 Companies That Care�

Colleagues at Grand Hyatt Atlanta 
celebrate International Women’s Day


