ENVIRONMENTAL SUSTAINABILITY STATEMENT
Hyatt’s purpose is to care for people so they can be their best. As a global brand, we recognize that caring
for the planet is integral to the wellbeing of all people. To that end, we are committed to complying with
regulations and working with our owned, managed, and franchised properties in tackling today’s pressing
issues including climate change, water stewardship, waste and circularity, responsible sourcing, and the
protection of biodiversity and local environments so that destinations around the world are vibrant for our
guests, colleagues, and communities.
We are focused on the following objectives.
1.

Climate change and water conservation: Accelerate climate and water action by elevating
efficiency measures, prioritizing water conservation in drought-prone areas, and increasing the use of
renewable energy and grey water.

2. Waste and circularity: Reduce waste generated at properties – including food waste and single-use
items – and increase recycling and composting.
3. Responsible sourcing: Advance responsible sourcing of products and services associated with
concerns for climate change, human rights, public health, deforestation, water risks, waste, resource
scarcity, biodiversity, and animal welfare.
4. Thriving Destinations: Prioritize the resilience of our global communities by respecting local
environments and cultural heritage; helping to protect biodiversity and animal welfare; minimizing
pollution; and advancing climate change resilience.
5. Awareness and Collaboration: Accelerate collective action and innovation across colleagues,
guests, customers, owners, operators, suppliers, and our communities by elevating the
understanding of issues and opportunities for change.
6. Measuring and Reporting: Provide transparency to internal and external stakeholders supported by
clear data.
7. Management: Advance environmental stewardship from the leadership level and employ
management systems that prompt continuous improvement.
For further information on initiatives and goals, please visit Hyatt.com/WorldofCare
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